PRESS RELEASE

NORTH DEVON HOMES LTD

£17 million refurbishment
programme commences at North Devon Homes

A £17 million refurbishment programme has begun at North Devon Homes which will
provide a range of improvements to the homes of its customers over the next five years.

North Devon Homes have appointed Connaught, Richardson and ROK under a
partnering agreement to deliver a variety of works including; new kitchens and
bathrooms, rewiring of properties, new external doors and loft insulation. In fact work
began two weeks ago on kitchens and bathrooms at Castle Quay Court, Barnstaple and
work will begin in Congrams Close, Newport (Barnstaple) this week. These contractors
will be working closely with North Devon Homes to ensure minimum disruption and
maximum benefit for its customers.

This programme of improvements will enable North Devon Homes to achieve the
Governments Decent Homes Standard by 2010 whilst continuing to provide quality
affordable homes for its customers. Customer involvement has been a priority during the
lead in process to the Project and this will continue with consultation on products,

Contractors Information packs, Satisfaction questionnaires and bi-monthly Focus Group
meetings.
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