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Website Testing – January 2010
How easy is the NDH website to use? 
Please take 5 minutes to complete the tasks below, once each task is complete mark how easy it was and leave any comments you want to.

	Task


	Score (1 = very hard, 5 = very easy)

	1. Find the emergency out of hours      phone number

	

	2. Make a complaint using the online feedback form (please put TEST in the comments box)

	

	3. Pay your rent online (go as far as you can before you have to log in)

	

	4. Increase the size of the text

	

	5. Download a Garden Assistance Scheme application form

	

	6. Report a repair – the end panel of your bath needs replacing (please put TEST in the comments box)

	

	7. Find a copy of the 2009 - 2012 corporate plan.

	

	8. Find the date of the next Customer Forum meeting.

	


