
Home 
Improvements

In this leaflet we explain why and when we need 
carry out larger works to improve your home



Our home improvements programme 
is based on the visits we make to 
you to carry out a Home Survey. This 
allows us to understand when you 
need a new kitchen, bathroom, more 
efficient heating system and new 
external doors.

We work in partnership with 
contractors to help us undertake 
these improvements and are always 
keen to know how they are doing so 
please give us your feedback.

We also work in partnership with 
Care Direct and their occupational 
therapists to understand how you can 
remain living independent in your own 
home as you get older, for example: 
installing walk in showers and/or 
handrails.

Planned Maintenance works are how we 
continually invest in your home

For more information visit
www.devon.gov.uk/caredirect

or phone Care Direct
0345 155 1107

For more information please visit 
our website where more detail on 

all these items can be found:
www.ndh-ltd.co.uk

When we need to come into your home

We will always tell you in advance 
when these works are planned

We know some of these improvements 
will cause disruption in your home and 
we try to minimise this as much as 
possible, for example we will give you 
plenty of notice and arrange times for 
the work to be carried out that suits 
you.

Once your home is included in our  
planned programme of improvements 
we will write to you including a booklet 
that tells you exactly what will happen 
and the standards you can expect 
from us and our contractors.

All these booklets are available on our 
website.

If you have any concerns or queries   
please call telephone us on 01271 
312500.

Sometimes we need access to the loft which is why we ask 
you not to store items in there for example; when needing 
to replace pipes, roofs and electrical wiring or insulate loft 

spaces so that your home is warmer.

A guide to having external decorations  
completed on your home
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External Decorations
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A guide to having air source heating  
installed in your home
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Air Source Heating
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A guide to having a new bathroom  
installed in your home
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Bathroom Installation
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A guide to having a new  
wet room / level access shower  

installed in your homeMe M
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Wet Room / Level Access Shower  
Installation
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A guide to having gas central heating  
installed in your home
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Gas Heating Installation

Home 
Improvement

Health & Safety 
Whilst work is being carried out in your home there will be 
some disruption, however we will try to minimise this wherever 
possible. It is also inevitable that there will be some hazards 
associated with the work and we ask that you take note of these;  

Children and Pets 

We would ask that children and pets are kept away from the work 
area at all times. 

Hazards 

Although toolboxes, power leads and tools will be restricted to 
the work area, please be vigilant at all times. 

Dust 

Some dust is inevitable whilst the work is carried out, however 
the contractor will try to ensure this is minimised. Should a 
member of your household suffer from any illness that could be 
aggravated by dust please make the Customer Liaison officer 
aware of this. 

Smoking 

We kindly request that you do not smoke in your 
home for one hour prior to any visit by NDH staff 
or contractors and for the duration of the time 
that they are in your home. 

Compliance

North Devon Homes are required by law to perform a gas safety 
check every year. This is to ensure that your boiler remains safe 
to use. Due to the importance of this check, if you do not allow 
our contractors access to the boiler, you will be in breach of your 
tenancy agreement, so please ensure when you are contacted, 
you make an appointment and allow them in.

North Devon Homes Ltd
Westacott Road, Whiddon Valley, Barnstaple EX32 8TA

Telephone: 01271 312500 • Fax: 01271 377810 • enquiries@ndh-ltd.co.uk

www.ndh-ltd.co.uk

If you have any questions or need any further information,  
please contact the Planned Maintenance Team on 01271 312500.
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Boiler Replacement

Health & Safety 
Whilst work is being carried out in your home there will be 
some disruption, however we will try to minimise this wherever 
possible. It is also inevitable that there will be some hazards 
associated with the work and we ask that you take note of these;  

Children and Pets 

We would ask that children and pets are kept away from the work 
area at all times. 

Hazards 

Although toolboxes, power leads and tools will be restricted to 
the work area, please be vigilant at all times. 

Dust 

Some dust is inevitable whilst the work is carried out, however 
the contractor will try to ensure this is minimised. Should a 
member of your household suffer from any illness that could be 
aggravated by dust please make the Customer Liaison officer 
aware of this. 

Smoking 

We kindly request that you do not smoke in your 
home for one hour prior to any visit by NDH staff 
or contractors and for the duration of the time 
that they are in your home. 

Compliance

North Devon Homes are required by law to perform a gas safety 
check every year. This is to ensure that your boiler remains safe 
to use. Due to the importance of this check, if you do not allow 
our contractors access to the boiler, you will be in breach of your 
tenancy agreement, so please ensure when you are contacted, 
you make an appointment and allow them in.
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A guide to having a replacement boiler
installed in your home

North Devon Homes Ltd
Westacott Road, Whiddon Valley, Barnstaple EX32 8TA

Telephone: 01271 312500 • Fax: 01271 377810 • enquiries@ndh-ltd.co.uk

www.ndh-ltd.co.uk

If you have any questions or need any further information,  
please contact the Planned Maintenance Team on 01271 312500.

A guide to having a new kitchen  
installed in your home
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Kitchen Installation

Health & Safety 

Whilst work is being carried out in your home there will be 
some disruption, however we will try to minimise this wherever 
possible. It is also inevitable that there will be some hazards 
associated with the work and we ask that you take note of these; 

Children and Pets 

We would ask that children and pets are kept away from the 
work area at all times. 

Hazards 

Although toolboxes, power leads and tools will be restricted to 
the work area, please be vigilant at all times. 

Dust 

Some dust is inevitable whilst the work is carried out, however 
the contractor will try to ensure this is minimised.  Should a 
member of your household suffer from any illness that could be 
aggravated by dust please make the Customer Liaison officer 
aware of this. 

Smoking 

We kindly request that you do not 
smoke in your home for one 
hour prior to any visit by 
NDH staff or contractors 
and for the duration of 
the time that they are 
in your home. North Devon Homes Ltd

Westacott Road, Whiddon Valley, Barnstaple EX32 8TA

Telephone: 01271 312500 • Fax: 01271 377810 • enquiries@ndh-ltd.co.uk

www.ndh-ltd.co.uk

If you have any questions or need any further information,  
please contact the Planned Maintenance Team on 01271 312500.

Helping you live independently  
in your home
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Aids & 
Adaptations

North Devon Homes Ltd
Westacott Road, Whiddon Valley, Barnstaple EX32 8TA

Telephone: 01271 312500 • Fax: 01271 377810 • enquiries@ndh-ltd.co.uk 
www.yourlocallandlord.com

Emergency Out of Hours Service 
Freephone: 0800 917 0619

If you have any questions or need any further information,  
please contact our Customer Care Team on 01271 312500.
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Doors

Health & Safety 

Whilst work is being carried out in your home there will be 
some disruption, however we will try to minimise this wherever 
possible. It is also inevitable that there will be some hazards 
associated with the work and we ask that you take note of these;  

Children and Pets 

We would ask that children and pets are kept away from the work 
area at all times. 

Hazards 

Although toolboxes, power leads and tools will be restricted to 
the work area, please be vigilant at all times. 

Dust 

Some dust is inevitable whilst the work is carried out, however 
the contractor will try to ensure this is minimised. Should a 
member of your household suffer from any illness that could be 
aggravated by dust please make the Customer Liaison officer 
aware of this. 

Smoking 

We kindly request that you do not 
smoke in your home for one 
hour prior to any visit by 
NDH staff or contractors 
and for the duration of 
the time that they are 
in your home. 

Home 
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A guide to having new doors
installed in your home

North Devon Homes Ltd
Westacott Road, Whiddon Valley, Barnstaple EX32 8TA

Telephone: 01271 312500 • Fax: 01271 377810 • enquiries@ndh-ltd.co.uk

If you have any questions or need any further information,  
please contact the Planned Maintenance Team on 01271 312500.

http://www.devon.gov.uk/caredirect
http://www.ndh-ltd.co.uk
https://www.ndh-ltd.co.uk/sites/default/files/downloads/2016-09/NDH%20EXTERNAL%20DECORATIONS%20LEAFLET.pdf
https://www.ndh-ltd.co.uk/sites/default/files/downloads/2016-09/NDH%20PLANNED%20MAINTANCE%20LEAFLET-%20AIR%20SOURCE%20HEATING%20SYSTEM.pdf
https://www.ndh-ltd.co.uk/sites/default/files/downloads/2016-09/North%20Devon%20Homes%206-page%20bathrooms%20leaflet.pdf
https://www.ndh-ltd.co.uk/sites/default/files/downloads/2018-10/Wet%20Room%20Level%20Access%20Shower%20Leaflet.pdf
https://www.ndh-ltd.co.uk/sites/default/files/downloads/2017-04/12152%20-%20ND%20Homes%20Gas%20Heating%20Planned%20Maintenance%20Leaflet%20-%20FINAL%20April%202017.pdf
https://www.ndh-ltd.co.uk/sites/default/files/downloads/2017-04/Boiler%20Replacement%20Planned%20Maintenance%20Leaflet%20April%202017.pdf
https://www.ndh-ltd.co.uk/sites/default/files/downloads/2017-04/Kitchen%20Planned%20Maintenance%20Leaflet%20April%202017.pdf
https://www.ndh-ltd.co.uk/sites/default/files/downloads/2016-09/NDH%20A5%204page%20Aids%20%26%20Adaptations%20Leaflet%20-%20UPDATED.pdf
https://www.ndh-ltd.co.uk/sites/default/files/downloads/2016-09/NDH%20PLANNED%20MAINTENANCE%20DOORS%20LEAFLET.pdf


North Devon Homes
Westacott Road, Whiddon Valley, Barnstaple, EX32 8TA

Phone us: 01271 312500

Email us: enquiries@ndh-ltd.co.uk 

Complete our on-line forms via our website:
www.ndh-ltd.co.uk

Follow us on Facebook or tweet us: 
@NorthDevonHomes

Emergency Out of Hours Service:
Freephone: 0800 917 0619

Need 
help?

Leaflet version 1.0
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