
Living Independently

In this leaflet we explain the services we provide 
for our customers so that they can live happily, 
independently and safely in their own homes.



At North Devon Homes we know it means a lot to know 
that when you reach a certain age you can still live 
independently. We are here to help you find the right 
accommodation to suit your needs.

Our Independent Living Service can offer you security, 
peace of mind and regular contact, some examples of 
the support and help we provide can be:

• Regular welfare checks through visits and/or phone  
calls

• Assistance to access appropriate health and care 
services

• Support in keeping regular health appointments
• Claiming benefits and form filling
• Helping to establish social contacts and activities
• Accessing aids and adaptations
• Home safety check

You are not alone

• Arrange a visit from one of our experienced staff to 
answer any questions you have

• Explain the service and the kind of support we can 
provide for you

• Explain what adaptations (if you need any) you may 
be able to have through the Council’s Disabled 
Facilities Grant Scheme

When you contact us we will:

For more information please visit our website 
where more details on all these services can 

be found:
www.ndh-ltd.co.uk

“It allows me to live 
how I want”

(NDH Customer)

Many of our sheltered living sites have 
communal areas where you can join in on a 
variety of activities and find companionship

http://www.ndh-ltd.co.uk
https://www.ndh-ltd.co.uk/sites/default/files/downloads/2016-09/Devon%20Homelink%20Alarm%20Leaflet_0.PDF
https://www.ndh-ltd.co.uk/sites/default/files/downloads/2016-09/Devon%20Homelink%20Support%20Leaflet_1.PDF


North Devon Homes
Westacott Road, Whiddon Valley, Barnstaple, EX32 8TA

Phone us: 01271 312500

Email us: enquiries@ndh-ltd.co.uk 

Complete our on-line forms via our website:
www.ndh-ltd.co.uk

Follow us on Facebook or tweet us: 
@NorthDevonHomes

Emergency Out of Hours Service:
Freephone: 0800 917 0619

Need 
help?
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