Emergency Response
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Whether you are worried about falling,
wish to let someone know if you’re taken
ill, or simply want the reassurance that
you can summon help when things don’t
quite go right.

We can install a basic alarm unit with
pendant that will give you 24 hour access
to our friendly trained staff, who can
summon the appropriate assistance
quickly and efficiently.

Devon Homelink is part of North Devon
Homes Ltd, a registered charity. We
are based in Barnstaple offering home
support, emergency response alarms
and more.

Freephone:
0800 083 7553

Independent
Living Service

www.devonhomelink.com

Alarms and so much more...
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DevonHomelink

helping you live life to the full

Alarms How it Works

Tele Care
We offer a
wide variety
of specialist
telecare
equipment,
designed to
make your life
easier and give
both you and your
family peace of mind,
from fall detectors to
smoke alarms
and much
more.

We offer our alarm service all for a
weekly cost from £4.20 (+VAT) with no
installation charges or upfront costs.
Many of our customers do not need to
pay VAT for health reasons.
If you combine the alarm with our Home
Support (see opposite) we are able to
offer a low price from £7.10 (+ VAT) per
week for the two services.
Devon Homelink is available to anyone
living in the North Devon District.
There are no complicated forms
or long waiting lists.
Just give us a call on 0800 083 7553
or check out our webpage at
www.devonhomelink.com to see how
we might be able to help you.
As a trusted provider of services in the
area, we receive referrals from social
services, GP’s, Occupational Therapists
and hospitals.
Better still, as a registered charity we
aim to make sure that all the money
we receive is re-invested into the
service to help ensure we deliver true
value for money. You pay no upfront or
installation costs.

The alarm unit requires a working
telephone line connection using any
provider, i.e. BT, Sky, Post Office,
Talk Talk etc, and an electrical socket.
The pendant is water resistant which
means you can wear it in the bath or
shower, or on your wrist when washing up
etc. It also has a range of up to 50m which
covers most home and garden areas.

Home Support
We offer a Home Support service
aiming to help people live
independently in their own home.
We appreciate that every customer
has individual needs and preferences,
so we take the time to get to know
you and develop a plan that suits you.
You can receive more information
through our Home Support leaflet,
or calling Devon Homelink on
0800 083 7553.

Key Safes
You do not need an alarm or home
support for us to supply a key safe,
we can supply and fit them for anyone
in our area for a one off
cost from £30 (+VAT).
This 4 digit combination
key safe can hold up
to 5 standard
house keys.
Please contact us
now to arrange
the purchase.

